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Every Learner, 
Every Need
This year has been transformative for us at DAS 
International, where our mission to support students 
with learning differences has reached new heights. 
In this report, we aim to provide an engaging 
narrative of our journey, celebrating our successes, 
and sharing impactful stories from the past year. 
 
DAS International Services Ltd, a subsidiary of the 
Dyslexia Association of Singapore (DAS), builds on 
over 25 years of expertise in supporting individuals 
with learning differences. Our goal is to provide 
high-quality, individualised support to students 
facing various learning challenges, helping them 
reach their full potential. Our services cater to 
students from preschool through young adulthood, 
offering a comprehensive solution for educational 
needs.
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At DAS International, our mission is to empower successful learning for 
all. As we move forward, we’re excited to share our key initiatives: 
 
Global Expansion of Concierge Assessment Services 
We’re expanding our Concierge Assessment Services internationally. By 
partnering with regional agents, we aim to offer tailored assessments 
to learners around the globe, ensuring everyone has access to 
personalised support and fostering global educational inclusivity. 
 
Inclusive Support for Diverse Learning Needs 
We understand that effective support goes beyond formal diagnoses. 
Our expanded services will now cater to learners facing educational 
challenges without specific diagnoses. This approach promotes a more 
inclusive educational environment that addresses a wide range of 
learning needs. 
 
Enhanced Coaching for Lifelong Learners 
Learning is a lifelong journey. DAS International is dedicated to 
supporting learners of all ages through enhanced coaching 
programmes. These programmes will help older learners achieve their 
academic and personal goals, reaffirming that learning opportunities 
should be available to everyone, regardless of age. 
 
Guiding Career and Learning Pathways for Adults 
Navigating career and learning pathways can be complex. Our new 
programmes will provide adults with the tools and strategies needed 
for success in both personal and professional spheres, supporting their 
ongoing growth and development. 
 
Innovating in Specialist Tutoring 
Our commitment to excellence 
drives us to continuously innovate 
in Specialist Tutoring. We’ll explore 
new methods, leverage emerging 
technologies, and integrate the 
latest research to ensure our 
services remain effective and 
relevant.

Our Commitment
to Support

Anaberta 
Oehlers-Jaen
Head, DAS International

Programme Director for 
On-site School Based 
Programmes
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Financial Highlights

FY 2023 - 2024 
Income 
$420k

Specialist Tutoring $384k (92%)

Speech and Language Therapy $3k (1%)

Training Fees $2k (0.4%)

Assessment Fees $30k (7%)

Total Income

FY 2023 - 2024 
expenditure 

$407k

Trainer and other related costs $272k (67%)

Other operating expenses $79k (19%)

Administrative expenses $21k (5%)

Return of grant to parent $35k (9%)

Total Expenditure
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Governance Evaluation Checklist

S/N  Code guideline  Code  ID  

Response  
(select  

whichever is  
applicable)

Explanation 
(if Code  

guideline is not 
complied  with)  

Board Governance

1 Induction and orientation are provided to incoming 
governing board members upon joining the Board.  

1.1.2  Complied The Board of 
Governance of 

DAS International 
Services Ltd 
refers to the 

Board of 
Directors of its 

parent company, 
Dyslexia 

Association of 
Singapore

Are there governing board members holding staff* 
appointments? (Skip items 2 and 3 if “No”)

  No

4 The Treasurer of the charity (or any person holding 
an equivalent position in the charity, e.g. Finance 
Committee Chairman or a governing board member 
responsible for overseeing the finances of the 
charity) can only serve a maximum of 4 consecutive 
years. If the charity has not appointed any governing 
board member to oversee its finances, it will be 
presumed that the Chairman oversees the finances 
of the charity.

1.1.7  Complied  

5 All governing board members must submit 
themselves for re-nomination and re-appointment, 
at least once every 3 years.  

1.1.8  Complied  

6 There are documented terms of reference for the 
Board and each of its committees.

1.2.1 Complied 

Conflict of Interest

7 There are documented procedures for governing 
board members and staff to declare actual or 
potential conflicts of interest to the Board at the 
earliest opportunity.

2.1  Complied 

8 Governing board members do not vote or participate 
in decision making on matters where they have a 
conflict of interest.

2.4 Complied

Human Resource and Volunteer* Management

9 The Board approves documented human resource 
policies for staff.

5.1  Complied 

Name of Organisation: DAS International Services Ltd. UEN: 201111119G
Preview Governance Evaluation Checklist Submission for the period Apr 2023 - Mar 2024
The Board of Governance of DAS International refers to the Board of Directors of its 
parent company, Dyslexia Association of Singapor ("DAS"). For the DAS Group Corporate 
Governance Policies, please refer to the annual report of DAS.
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S/N  Code guideline  Code  ID  

Response  
(select  

whichever 
is  

applicable)

Explanation 
(if Code  

guideline is 
not complied  

with)  

Financial Management and Internal Controls

10 There is a documented policy to seek the 
Board’s approval for any loans, donations, 
grants or financial assistance provided by the 
charity which are not part of the charity’s core 
charitable programmes.  

6.1.1 Complied

11 The Board ensures that internal controls for 
financial matters in key areas are in place with 
documented procedures.  

6.1.2 Complied

12 The Board ensures that reviews on the charity’s 
internal controls, processes, key programmes 
and events are regularly conducted.  

6.1.3 Complied

13 The Board approves an annual budget for 
the charity’s plans and regularly monitors the 
charity’s expenditure. 

 6.2.1 Complied

Does the charity invest its reserves (e.g. in fixed 
deposits)? (Skip item 14 if “No”)

No

Fundraising Practices

Did the charity receive cash donations (solicited 
or unsolicited) during the financial year?  
(Skip item 15 if “No”)

No

Did the charity receive donations in kind during 
the financial year? (Skip item 16 if “No”)

No

Disclosure and Transparency

17 The charity discloses in its annual report — 
(a) the number of Board meetings in the 
financial year; and (b) the attendance of every 
governing board member at those meetings.  

8.2 Complied The Board of 
Governance 

of DAS 
International 
Services Ltd 
refers to the 

Board of 
Directors of 
its parent 
company, 
Dyslexia 

Association 
of Singapore 
(DAS). Hence, 
refer to DAS' 

Board meetings 
disclosure.

Are governing board members remunerated for 
their services to the Board?
(Skip items 18 and 19 if “No”)

No Disclosed in 
the financial 
statements 

Note 10.

Does the charity employ paid staff?
(Skip items 20 and 21 if "No")

 No
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